
Easily Refer Your  
Patients to SonderMind

With SonderMind, our trained care coordinators connect your patients to licensed 
behavioral health providers for in-person or online therapy. Our care coordinators will 
ensure your patients connect with the right behavioral health provider to address their 
unique needs and desired outcomes.

Our data shows that patients with a clinical diagnosis of moderate to severe depression 
or mild to severe anxiety see results in less than 6 sessions  — that’s less than 2 months. 

Care coordination for direct access to personalized, 
behavioral health care.

Clinically proven to help people see change, faster.

How Therapy Works.



Questions? Contact partnership@sondermind.com.

•    A SonderMind care coordinator will reach out via email, text, or phone to complete their account.
•    They will have their first therapy appointment in 5-10 days.
•    Their billing and insurance information will be requested in advance (for possible copays 

or deductibles).

What can your patient expect after your referral?

SonderMind care coordinators will take care of the 
rest, ensuring your patient is connected to a licensed 
therapist within 48 hours.

If you need a referral form, visit sondermind.com/refer to download. 

Send your referral form in four easy, HIPAA-compliant ways: 
Phone: (888) 966-1665 Fax: (844) 416-0584
Email: carecoordinators@sondermind.com
Online form: Complete on sondermind.com/refer

If you have your own referral form, simply email or fax to the 
phone number listed above.


